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< Logistic information query [ Mode: Multi Agent

] Logistic information query ° Finish Agent . 0 e

The Agent processing flow when consumers ask to Used when the customer say thank

R » BHVEDEBONESTEVNET, X\ EXE
Agent skill *+ One-click optimizati SERRBSETWLLEEXT, BFHTIH X—
QUERNRNY  Templates L7 RLZBHATWERHETH?

# Role
You are a customer service dealing the Edit Response _—

E Fﬁ ‘ - T_ _» - 5 7__\\ L_j_ .t\-‘ L; jj Z a logistics inquiry. your task is to deal the related
= A “/C/eg K_ [ ; j problem about logistics inquiry. You can customer0@example.com
politely reply to the user when he express = .
greeting, gratitude, satisfaction etc.

7-|_: - I\ a)_é ‘: t;n i ﬁ /Uo # Workflow ° B Transfer to Human R

Step 1: Collect the email or order number Used when other tools can't handie.. TEXES1286566DRERRICOVTHASEN

L&Y,
1.1 If the customer inquiry about logistics, you Enable reply statement C)

need to get the order number first. « SKU_ID: 3000691
Custom Reply Templates -

N ~ N ~ 3 .
TAlT— > b BRIILFI—2Y o it wen st oulics " TR areazezreTes

information o AF—HR: BER

I\ *%ﬁg%ﬁ% 3‘ 5 : t "C\'\\ 512@#%%& 211f the "LogisticType " is *On_the_way", tell CREBANCEVNELES. BRECHSHVED
B e Took tice. i BLEEW, BHOHESTINET !
ROWER. SEEROBHEE. Hmd Lo

T BELEERELE IO ZADOTE 0 fom e T

B Reply with knowledge & apps.voc.ai ¢

75\\ [u] =] t f‘ The method of generating responses
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Dynamics 365 & D&

Copilot Extension - Knowledge&Answer
= | @ Home || & inbox | "= Contoso Coffee Machi.. X | VOC)).Al = Filters
L4

" — = I'g )
AI l~ 77 I~ = Eﬁ’g1ﬁ | 3E B Send ElSwe & Swve&Cose () Refresh € CheckAccess [ AttachFile [ lnsertTemplate | ~  CF Insert Signature [ @ shore - |

Bsend W swve @ Sae&Cose O Retresh @ Chockaccess B AttachFle [ Insert Tempate 7 insert Sign{ Contoso Coffee Machine - saved Normal  ---  Draft @ Ana Bowman
| Email - Enhanced Email - Prioity  Due  Status Reoson Owner 1 can help you figure out what to
Contoso CX300 brewvalve issue - Swed i do, using your team’s internal
Eanall - mal Email  Related articles.
Subject Contoso Coffee Machine All I need Is knowledge. The
more content you give me, the
more expert | become.

| can find answers to customer
queries by searching your team's
support content and past
conversations.

Email  Related

+  NewAttachment  o* Flow Vv
Our conversation is only visible

D 9« G segoeun v BIUSY. & v~ N XX P oo B ta.you:

Hello Coffee Machine timer Installation, Knowledge suggestions

Thank you for reaching out to us regarding the installation of your coffee machine timer. My name is Ara Bowman, and | am here to assist you with any questions or | forgot to apply discount code for
concerns you may have. my order,can i use it?

In general, if the order has not been
shipped yet, we can try to change the
address

To provide you with the best possible assistance, | kindly request some additional information from you. Could you please provide me with the make and model of your
coffee machine? This will help me better understand the specific requirements for installing the timer .

Additionally, it would be helpful if you could let me know if you have already purchased the timer or if you are still in the process of selecting one. This will allow me to
provide you with more accurate guidance and recommendations .

FBMITRERLENE

If the crder has already been shipped,
It may be necessary to walt for the
package to be returned before
arranging for a new shipment

Orce | have this information, | will be able to provide you with detailed instructions on how to proceed with the installation of the timer. If you have any other questions or
concerns in the meantime, please feel free 1o let me know.

Thank you for your cooperation, and | lock forward to assisting you further.

Rephrase- A5HE

Best regards,

b Ana Bowman

Translaw to- §IF >

Hello!

TIRBHED. DIRARE
A AEREREL. BEDROMES Solvbank 21600 Pro STRENK 28 y Thank you for reaching out to us regarding the installation of your coffee machine timer. My name is Ara Bowman, and | am here to assist you with any questions o ("5" 3 question.,, B "‘)
M.

x SERDTR Sotarbank T

AN AR Solarbank KA L
A ROBBESNNERARENEPSS,

®R Grsam | ®® x4
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ebikeDiRFE
https://autelenergy.us

T EIV—Z>FFB0HFy R
https://aiper.com/ https://ebikemarketplace.com
@(b cbike m v . ¢ 2 AUTEL
e BT - SRS G R -
MEET - -EVFAMILYTREE

YOUR ONE-STOP EV CHARGING SOLUTION

Rebuilés . Eatteries v Edotors

I

B bty -

Aiper Scuba S1

On Track to Perform

WATCHINTRO b SHoPNOW >

EbikeMarketPlace

SEE THE FULL PRODUC

Behindthe Powerhguse:
American Ebike Baft

PN N L I (N

BLACF
Buy One Get One Free

RABEEES | FT(BEE X X7 L ¢ Zendesk)

12T TRRORT
https://virgocx.ca/

YRZT 1 HmOIRGE(BEERIG> X T L : Zendesk)
https://momcozy.com https://www.songmicshomegroup.com/en
M momcozy & vy S0 =0 # Popular ADA #5©)DOGE #s@sOL 47 @uSDC sE@MATC 49 @BONK #0@MOG 4T WFLOK 42 @PEPE 413 % POPCAT 414 @SWE 415 G Chrome Extension
\*® Virgo®X poducts + fasourcas v programs + airicord v vy toon (NG
We Make Crypto Trading 8

Make Pumping
A Breeze

Safe, Easy and Affordable.

Mimic baby's natural suckiing

for more comfortable pumping

[?
POPCAT

[ poas |

BEWARE.
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