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MOUTH CARE DURING END OF LIFE CARE

MOUTH CARE DURING END OF LIFE CARE

Things You Should Not Use Products used to assist mouth care
Foam sponge mouth swabs Toothbrush
It is strongly recommended not to use foam sponge swabs of any type for mouth care.
Their use is banned in Wales and in many organisations across the rest of the UK. You can continue to use the person's preferred toothbrush; whether it's manual or an
electric toothbrush. You can also decide which you feel more comfortable using. For both
They are not effective in cleaning teeth or removing dental plaque, and there is a risk brushes it is important that the head of the brush is small and that the bristles are soft
(see photo below). A toothbrush with a circular head is a good option (see photo below).

that the foam head could become detached. This is a serious choking hazard.

A mouth cleanser is a safe replacement for the foam sponge swabs.
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A circular toothbrush to clean multiple
surfaces of the teeth. The small head
can reach all areas of the mouth.

A small headed toothbrush with super
soft bristles is ideal for sore mouths

Lemon and Glycerine and people with sensitive teeth.

Circular brush/
swab and Pink swab

Mouth Cleanser

Toothpaste

Lemon and glycerine svflabs . Continue to use the person’s preferred toothpaste. For some people at the end of life,

The use of lemon and glycerine swabs is not recommended. the strong mint flavour and foaming nature of many toothpastes caused by an ingredient
called sodium lauryl sulphate (SLS) can cause discomfort. Using fluoride toothpaste that

They can worsen a dry mouth. is mild mint flavoured, or flavour free, and free of SLS would be a good alternative.

For people with severe mouth pain / bleeding from the gums at the base of the teeth, or

to provide comfort at end of life, a soft toothbrush, circular brush or mouth cleanser is

preferable to provide hydration and to keep the mouth moist.

Tap water or water-based gel can be used to keep the mouth moist.
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Every mouth matters

There are a range of oral swabs on the market in a variety of colours, the most common and recognised colours are pink and
green. Sponge swabs are meant to moisten the oral cavity, help loosen sticky mucus secretions, food debris and thickened
saliva. They are not effective at removing plaque from the teeth and gums and should not be a substitute for a toothbrush.

Since 2012 Mouth Care Swabs are on a Medical Device Alert (MDA/2

12/020) and their use are banned in Wales following 3
fatality when the sponge head became detached and distodge in a patients mouth

There have been over 800 sa¢

ty incidents reported since April 2008 whereby the sponge head has come off either because it

has become o0se or because the resident/patient has bitten down on the sponge

RECOMMENDED ALTERNATIVES

360 Degree Toothbrushes
The soft bristles make this product a suitable

eplacement to !

mouth sponges. The can be used to remove biofilm from the
teeth and soft tissues of the oral cavity such as the t

gue, palate and cheeks. It can also be used 1o hydrate the mouth with

water or hydrating gel. Itis 3 fast growing popular alternative to the Sponge swabs and can be purchased at Oralieve click here

Gauze

An alternative 1o mouth sponge swabs is non-fraying gauze. Gauze squares are igeal for removing debris, plague and dry mucus
from the lips and oral cavity.

Damp the gauze In water and wrap it around an index finger to remove plaque and food debris from the sulcus areas and outer

teeth surfaces {buccal surfaces). A pea-sized amount of non-foaming toothpaste may be applied to the gauze when removing

plague from the teeth. The importance of plaque removal from the mauth and teeth is to lower the bactes

els in the oral
cavity It is important to also remember the sense of well being a clean mouth has as it is sometimes forgotten
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Medical Device Alert

Rt NOAD12120

Independent distribution
. Y The MHRA i aware of a recent incident in Wales where the foam head detached from the stick of an oral
Ref: MDA2012/020  Issued: 13 April 2012 at 12:00 swab whila a carer was providing mouth care to an eldarly patient. The foam head Gould nat be retrieved. " e " K aniy)
The patient subsequently died. This slert shouki be o
=" Gor hamas gt s et lers in Horihen Ireland wil contue 1o be distributed via the NI SABS sysiem
Devie G, v et o o i s
P A —
Oral swabs with a foam head. MDA has been sent o e Narthern Ireland Adverse Incident Centre
NHS trusts in England (Chief Exécutives) T ot e gt st Heslt Estates wesiman Grous
Caro Quality (Cac) information . Mo

All manufacturers.

Problem
Foam heads of oral swabs may detach from the

stick during use. This may present a choking
hazard for patients.

Action b

All those involved in the use and supply of these
devices including those who advise patients and
carrs

CAS deadlin:

Action underway: 27 April 2012

Action complete: 14 May 2012

Action

Follow the manufacturer's instructions for use
(where available).

Check that the foam head is firmily attached to
the stick before use

Do not leave the swabs soaking in liquid prioe to
use as this may affect the strength of the foam
head attachment

f required moisten the swab immediately before

use.

If the patient is fikely to bite down on the swab
alternative such as a small

headed toothbrush with soft bristles.

Ensure that all users, inchuding unsupervised

patients and carers, are aware of this advice

and the manufacturer's instructions for use.

Discard oral swabs after use.

This advice supersedes the advice given in
MDA2008/017

Wiedcines and Hewihcars proac Regueiony AGancy

Pogn 1604

Primary cars trusts.

Sy

HSG trusts in Northen Ireland (Chief Executives)
NHS boards in Scotiand (Equipment Co-erdinators)
OFSTED (Directors of Children's Services) for information
Local authorities in Scotand (Equipment Co-ordinators)
NHS boards and trusts in Wales (Chief Executives)
Primary care trusts in England (Choef Execulives)

Onward distribution
Please bring this nalice 1o the attention of relevant employess in your estabishment. Below is & suggested
list of recipients.

Trusts.
(CAS 4 SABS (NI} S oo s S8R B B4 et AR g

e cars e allaodaics
Iencivs cars mrsie s k)
Inoncivs care mrsieg siaf (gandai)
Itencive care i

Inensive cars, drecions of

Wursing aweciiim drociar:

Cral ot maibolacil surgmons

CAS Ao e or v bt o 8 et sl cudng

Secial services

Carn 2 o sttt

Communty car sl

Dy rves [R39 bophn b hmsbes, bl o, iyl BabISos, oo i, W sorvices]
iy car b el e e e b

Mo, and Hashears sroducts Roguairy Agancy Paga 2004

Establishments registered with OFSTED
T et s B e by

e

= Ecuraranal ssatisrmasts wih becs e e

Pleasa note: CQC and OFSTED do not distribute thess alarts, Indepsndant haalthcars providers and social
ara providers can sign up 1o receive MDAS directly from tha Depariment of Haalth's Central Alerting
System (CAS) by sending an emall to: safetyaiertsi@dh.gsl.gov.uk and requesting this facilty.

If you are in England, please send enguiries about this nafice to the MHRA, quoting reference number
MDA20121020 or 2012/003/001/4011005

Tachnical aspocts
Mojisola Ajeneya | Sally Mountar
Medicines & Healthcara products Regulatory Agancy
loar
151 Buckingham Palace Rosd
London SW1W 852
Tel: 020 3080 72717168
Fax: 020 6754 3365
Email: - mojisola ajeneyemhra gsi gov.uk
Sally. mountarmhra gsi gov.uk
Clinical aspects
Or Nieol rd
Medicines & Healthcare products Regulslory Agency
4
151 Buckingham Palace Road
London SW1W 952

Tel: 020 3080 7126
Fax: 020 B754 3665

Emal:  nicola.lennard@mhra.gsi.gov.uk

How to report adverse incidents
Pibass report via cur wabsits B v Mo G0k
P ——

Mesicios ot Heshcarn prects Reguimery Agency Poge a0t4

ex.
Castle Buildngs

Starmont Estate

Dundonakd BT4 35Q

Tel: 02890 523 704

Fax; 02890 523 900

Email: NIAKCEdhsspsni gov vk
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How to report adverse incidents in Northem Ireland I
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ot SABS can b ound ot i s

g okt |

108106, Issued by Scotish Haalthcs lies on 19 March

08
Encuiies and adverse incident repars in Scotiand should be addressed to

1 South Gyle Cresoent
Edinburgh EH12 SEB

Tel 0131275 7575

Fax: 01313140722

Email:  nss Ficgnhs. nat

btpiitw il sl s uklonline-sarvicesincident reparting-and-invesligation-c

Enguiries in Wales should ba addressed to:

Dr Cheis Jones.
Medical Director

Welsh Assambly Govermment
Cathays Park

Cardifl CF10. 3NQ

Tel: 0202082 3322

Email:  Haz-Alcf@iwales.gsl.gov.uk

MHRA i a0 anmcutivs ey of e Dapariment o Heslth
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