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CONTENT CREATION & DISTRIBUTION

We asked respondents which content types are the highest performing for their organization
for building brand awareness, securing leads, nurturing leads, and converting leads. Their top 3
responses in each category are shown here.
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TO BUILD BRAND TO SECURE TO NURTURE
AWARENESS LEADS LEADS

Blog Posts/Short Articles In-Person Events (19%) Email Newsletters (31%) In-Person Events (25%)
(31%)
Webinars/Online Events Blog Posts/Short Articles Case Studies (23%)
Social Media Content (16%) (13%)
(e.g., tweets, stories) (25%) Webinars/Online Events
Ebooks/Guides (13%) In-Person Events & (11%)
In-Person Events (8%) Case Studies (tied at 9%)

2020 Benchmarks, Budgets, and Trends—North America
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THAMSERIALTUYNSATRELCHEGR

The majority of B2B content marketers increased their use of audio/visual content,
written digital content, and images compared with one year ago.

How B2B Marketers Have Changed Their Use of Content Types/Formats
Compared With One Year Ago
(All Respondents)

Audio/Visual Content
(e.g., videos, livestreaming, webinars) 64% 32% 4%

Written Digital Content
(e.g., articles, blogs, ebooks)

Images
(e.g., infographics, photos, charts, GIFs)

In-Person Content
(e.g., events, presentations, workshops)

Audio-only Digital Content
(e.g., podcasts, audiobooks)

Written Print Content
(e.g., magazines, books, brochures)

= Increased = Remained the Same = Decreased

2019 Benchmarks, Budgets, and Trends—North America
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Service Plan and Price
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Performance
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Inquiry
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Service provider
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