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Youth Opinions of Where Technology is Headed

Youth Opinion of Why Technology is Moving in a Positive Direction

Neth south  United  United Middle  Nether-  South  United  United
e ouf nitec nitec Australia  Brazil  Canada India Japan East* lands Africa  Kingdom  States
Australia  Brazil  Canada  India  Japan lands  Africa  Kingdom  States
Generally think technology is moving, san san 2% - s s0% - o1 - 0% Apps and devices that get faster, as% a9% a9% a7% 5% 42% 51% 5% 59% 61%
- positive direction better, and with more features
Neutral / unsure 33% 38% 39% 3a% 6% 40% 32% 28% 29% 31% "Me‘;’;‘:f‘::‘s;‘ a’i:’:‘::’::i:‘; meetthe 5y 38% 6% 37% 43% 43% 6% 37% s1% 60%
Generally think technology is moving ¢ o o - o . s 1% s 0% Innovation / the next big breakthrough go 2% - 3% 1% 6% 7% 3% 1% 7%
in a negative direction could drastically improve lives
Narrowing digital divide / expanding a1% 27% 37% 27% 2% 2% 35% 27% 31% 7%
access to information, services, etc.
Free or “freemium’” access to many 27% 39% 25% 31% 25% 37% 33% 7% 25% 37%
apps and services
 egion ncudes responses fom Saudi Arblaand United Aab Emirates “Midel ast region ncludesresponses from Saud! Arabia and United Arab Emiates
ComgTia. ComgTiA.

Youth Opinion of Why Technology is Moving in a Negative Direction

Nether- United  United
Australia  Brazl  Canada  India  Japan lands gdom  States

ot oo g a e ax sw ks s ox o

lackof cviity online / cyberbullying ~~ 47% 4% 4% 34%  S9% 8% 4% 38%  s2%  53%

Growing cybersecurity risks se%  3s% 4% A% 3% sew 3% 3% ss% 53

Appsand devicesbecoming toomuch g1y 33 s1%  as% 3% 43% 43 43%  4s% 4%

of a distraction / too addictive

Too much advertising / % 2w a1% 2% 3% 3% 4 2% Ii% 3%

commercialization

Growing digital divide / some have 23% 29% 2% 13% 16% 2% 15% 21% 15% 17%

access to technology and some do not

ComeTiA Saurce: CompT It eofTchno

Youth Consideration for a Career in Technology

Middle  Nether-  South  United  United

Australia  Brazil  Canada  India  Japan  East®  lands  Africa  Kingdom States
Currently considering technology 353 55 3% 3% % o 6% 0% 0% 5% %
career option

Had considered, but no longer 30% 20% 30% 20% 37% 23% 20% 2% 35% 36%
May consider in the future 28% 31% 25% 19% 25% 27% 33% 27% 31% 26%
No current or future considerationat 3¢, 15% 13% 20% 20% 5% 1% 1% 0% 1%
this point

Not sure 12% 1% 7% 29% 23% 20% 13% 18% 9% 13%
ComgTlA. Compnis e outh Perspectivesof Technology and Careers

Youth Consideration for a Career in Technology

Male Female  Age13-15 Age16-18 ulvl::cny Medium City ~ Small City

Currently considering technologyasa 34 1 i - - o .
career option

Had considered, but no longer 1% 10% 9% 13% 12% 10% 9%
May consider in the future 27% 28% 28% 26% 28% 31% 24%
No current or future consideration at % 31y 2% 3% 1% % 5%
this point

Not sure 16% 17% 20% 13% 13% 17% 20%

Youth Interest in Specific Fields of Technology

Live i in in
Male Female  Age13-15  Agel6-18  LargeCity Medium City Small City
g video games 7% 2% 30% 29% 32% 26% 28%
'g apps for mobile phones 25% 25% 23% 27% 29% 2a% 2%
Designing web pages 2% 25% 2% 2% 23% 2% 2%
Working in emerging tech (i.e. Al, robotics) 2% 15% 20% 19% 23% 18% 7%
Applying technology to solve problems in 19% 20% 18% 2% 2% 0% 16
healthcare, education, environment, etc.
Running my own technology business 24% 10% 17% 17% 2% 16% 13%
Working in cybersecurity 2% 13% 16% 18% 19% 15% 16%
Working to help others use technology 18% 12% 15% 16% 18% 12% 18%
Working with data / data scientist 15% 13% 12% 15% 16% 1% 13%
-y None of these % % 32% 26% 25% 31% 33%

Incidence of Receiving Encouragement to Pursue a Career in Technology

Middle  Nether-  South  United  United

Australia  Brazil  Canada  India  Japan East* lands  Africa  Kingdom States
Yes aa% 47% a3% 58% 25% 1% 3a% 57% 50% 55%
No 4% 1% 39% 2% a3% 37% 1% 33% 38% 39%
Not sure 12% 12% 18% 18% 31% 2% 25% 10% 12% 6%
“Midle East egion includes responses from Saudi Arabia and Urited Arab Emirates

ComgTia. Source; CompTIA'sIntemational Youth Perspectives of Technology and Careers

Youth Perceptions of Challenges to Pursuing a Career in Technology

Middle  Nether-  South  United  United
At

Australia  Brazil  Canada  India  Japan  East® lands frica  Kingdom  States
Field of technology is too competitive/  5qq 34, a7 Y s % 9% 2% %
too difficult to enter

Cost / lack of affordable schooling / 7% 27% 35% 28% 23% 30% 19% 31% 35% 35%
training options

Lack of preparation / exposure to 35% 25% 29% 21% 30% 7% 2% 26% 17% 33%
technology in high school or college

Limited job opportunities in 35% 20% 2% 26% 15% 19% 7% 32% 0% 2%
technology in my local area

Lack of mentors / guidance inhow to 7y, 23% 26% 21% 18% 23% 17% 25% 25% 29%
pursue a career in technology

Challenge of balancing schooling / 0% 2% 2% 125% 9% 17% 18% 21% 21% 23%
e wherkanaite T
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Youth Perceptions of Challenges to Pursuing a Career in Technology

Live in Live in ive in
Age13-15 Age16-18 LargeCity Medium City Small City

Perceptions of Confidence Gap as a Factor in Discouraging Pursuit
of a Career in Technology

Middle  Nether-  South  United  United

Male Female Australia  Brazil  Canada  India Japan East* lands Africa  Kingdom  States
Field of technology i too competitive 1% 28% 2% 319 2% 28% 26% Definitely a factor in pursuing a tech % - e o a% 2% 1% To% % To%
/too difficult to enter career
cuf!_/ lack of affordable schooling / 30% 28% 27% 31% 33% 27% 25% Probably a factor 27% 23% 39% 23% 35% 26% 28% 33% 35% 32%
training options
Lack of preparation / exposure to 0% % % 0% 0% 3% 5% May or may not be a factor 35% 31% 29% 30% 40% 2% 33% 27% 32% 31%
technology in high school or college
Probably not a factor 8% 5% 7% 9% 5% 16% 13% 1% 1% 9%
Uimited job apportunities in 27% 23% 2% 26% 2% 25% 26% v
technology in my local area
o mentors/ ot Definitely not a factor in pursuing a 1% 1% 0% 1% 1% - - 1% % 1o%
cl of mentors / guicance In how to 23% 23% 2% 2% 26% 23% 21% tech career
pursue a career in technology
Challenge of balancing schor 0% 0% % 1% 20% 0% 0%
training with work and life
 region includes responses from Saudi Arsbia and United Arab Emirates “MiddleEast region ncudes responses rom Saudi Arabla and Unied
ComgaTiA. ComgTlA.

Specific Facets of Confidence Gap Discouraging Pursuit of a Career
in Technology

Middle  Nether-  South  United  United
East*

Australia Canada  India  Japan lands  Africa  Kingdom  States
Fear of failure / starting something and e, o - . 1o a0 s s . a1
not being able to finish it

Concern over lacking certain skill, as% 3% 3% 2% 22% 3% 3% 27% % a3%
such as math or

Fear of starting too far behind others / 3o 0% % 20% 2% 0% % 2% 8% a0%
not being able to catch up

Fear of the unknown 32% 27% 3% 25% 25% 2% 7% 39% 29% 30%
Concern over working in technology 3% 21% 26% 20% 20% 21% 23% 14% 20% 2%
without a 4-year college degree

Concern over the negative stereotypes 5, 0% 2% 5% - a% 0% 1% 5% 2%
of “tech culture”

Youth Awareness and Concern Over Possible Job Displacement
Due to Automating Technologies

Live in Live in Live in
Incidence of seeing/hearing reports Male Female  Age13-15 Age16-18 LargeCity Medium City Small City
Yes 64% 64% 61% 66% 66% 66% 60%
No 20% 20% 20% 20% 20% 18% 2%
Not sure 16% 16% 19% 4% 14% 7% 18%
Live in Live in ive in
Level of concern Male Female  Age13-15 Age16-18 LargeCity Medium City Small City
Very concerned 2% 23% 25% 2% 25% 23% 21%
Somewhat concerned 20% 3% 20% 3% 2% 1% 1%
Not that concerned 20% 15% 16% 19% 17% 7% 18%
Not sure 16% 19% 19% 16% 15% 18% 20%
ComgTlA. Source: CompTIAsIntemational Youth Perspectives of Techrology and Careers
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